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At UVCI, Green is  
Our Favorite Color!

At UVCI we are committed to doing our part to help contribute to the environment– and your resorts!  
At the Villa Group we try to follow the rule “act like you live here.”  Keeping that philosophy in mind 
makes it easier to make good choices for efficiency and the environment. Here are just some of the 
ways we are protecting “Mother Earth,” and some of the ways you can help us. 

Save Paper, Save Trees, Save the Planet -  
UVCI’s servicing partner ResortCom offers a 
paperless billing option for the maintenance fee 
billings and loans.  By signing up for this easy, fast, 
convenient and secure method of receiving and 
paying your bills, we all save time, postage, and  
paper.  Remember – it’s easier to save paper than 
plant trees! Sign up today at: www.resortcom.com. 
Log into your account and click "Maintenance Fee" 
then click E-Statment tab and select Electronic Mail. 

Conservation – We Don’t Waste Clean Water!  
Members and guests have the option to change 
your linens every three days instead of daily, 
which helps the resort save water and electricity.  
Remember – always hang your towels if they 
can be reused – if they are left the ground, 
housekeeping will replace them. 

“Paper, Bottles, Cans, Plastic… Recycle them  
all, it’s Fantastic!” Recycling is an easy and  
important way to contribute to the environment. 
All trash produced in the resort from Housekeeping, 
Administration, and the Restaurants are recycled, 
including paper, plastic, glass bottles, and  
aluminum cans. Additionally, organic and inorganic 
waste is separated and organic waste is sent to a 
plant that recycles it for mulch. Recycling units are 
already poolside at the resorts to make it easier 
for you to recycle while you are relaxing.

We Don’t Throw it Away – We Use It Another 
Way - When UVCI and the Resort developers 
install new furniture and furnishings in the rooms 
and common areas, the old pieces are not just  
discarded! Instead, furniture, computers, equip-
ment and other accessories and furnishings are 
auctioned off to the employees, or given to the 
thrift store. The money collected is donated  
to Eagles Wings Foundation, which provides  
donations to many local charities in Villa Group 
resort destination cities.

I would like to wrap up with a sobering reminder  
“There is no Planet B.” At the Villa Group we are 
so appreciative of the natural beauty of Mexico - 
the ocean, deserts, forests and beaches in which 
we have the privilege of working, living and play-
ing. We are committed to protecting these natural 
resources for future generations and hope you will 
support us in our efforts. 

Sincerely,

Robert Kistner
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SAN DIEGO OFFICE LOCATION  
Many of our long time members are used to driving to our California office for assistance with  
Member Services and Reservations.  We would like to remind everyone that although the corporate 
office and some accounting and systems personnel still work in San Diego, all of the reservations 
staff has moved to Las Vegas and is no longer located at the San Diego address.  Our new Vegas 
Call Center staff have been fully trained to assist you with any question you may have on your 
account, and can walk you through all of your membership benefits such as reservations, exchange, 
vacation banking and borrowing, Club time, upgrades and much more. 

TOWEL POLICY  
One of the greatest pleasures on vacation is the ability to kick back and do nothing. Relaxing in 
a lounge chair is a great way to do this, and the lounge chairs are available for all our members 
and guests. We have tried many different programs and we believe that the best way to ensure 
fairness is to provide the chairs on a first-come, first-basis. This means if a chair is available at the 
time you plan to actively use it, you may place your belongings there for the duration of your stay.  
However, we do not permit the reservation of chairs for a later time by placing items, clothing, tow-
els etc on them.  Our staff and security personnel are instructed to collect all unattended items left 
on chairs in order to make sure the chairs are made available for other members and guests.  You 
may collect any belongings we have gathered at the towel cabana.  

We understand that some of you may be frustrated by this policy.  However, many others are  
frustrated when there are rows of chairs being “held” but no one actually using them.  Let's all  
be considerate of our fellow members and guests - we are "neighbors" while on property and  
need to be fair and respectful of EVERYONE's time.

Rhonda Mayer
Director Club Services
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We appreciate all of our social 
media fans so much! 
We started 2012 with about 750 fans, and ended the year with 
roughly 3,400! As our Facebook fans base has grown, they have 
started creating a community of like minded travelers, sharing 
their vacation photos, tips for things to do and favorite restau-
rants. Our goal is to reach out to more of our members and invite 
you to join the conversation with us! Facebook is a great way 
to connect with your fellow members and the friends you have 
made from all over! 

We also offer giveaways from time to time that are exclusive for 
our Facebook fans, so you don’t want to miss out on those! 

Social Media Update

www.Facebook.com/MyUVCI • www.Twitter.com/MyUVCI • www.Pinterest.com/MyUVCI

Buy One Get One Free Promotion 

Call to Book Today! 800.852.4755

Start planning now! Summer is around the 
corner! Remember how exciting it was to 
know school was out for summer? Well we 
aren’t your boss and we can’t make it EASY 
and AFFORDABLE to take two weeks off!

You deserve a break and with our BUY 
ONE GET ONE FREE vacation special you 
can extend your trip OR invite friends and 
family to come with you at no additional cost!

We won’t make you write an essay about 
“what you did on summer vacation” when 
you return. Unless you want to, because it 
was so amazing, so relaxing, and the people 
were so friendly, and the margaritas were so 
frosty, and your tan is so golden. OK, OK, tell 
us all about it! What are you waiting for?!

TWO FOR ONE SUMMER SPECIAL! BUY ONE WEEK AND GET ONE FREE WEEK!!

Summer Vacation
Not Just For Kids!

Think about it.  
A dream vacation to Puerto Vallarta 
or Cabo San Lucas
No homework! 
No books! 
No math!
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Cucumber & Chili Margarita

Spring time is upon us, and you may either be visiting your home away from home in Mexico, or you may 
be dreaming of your next trip to paradise! We discovered this recipe, which is a lovely combination of 
refreshing and spicy! We are sure that whether you are at one of the lovely resorts now, or dreaming of 
being there, this cocktail will lift your spirits in a bold refreshing way! Make one of your own, then post 
your pictures and share your experience with us on our Facebook page at www.Facebook.com/MyUVCI! 

Fun Cocktail Recipe

Ingredients: 
• 1 1/2  ounces  tequila 	 • cayenne pepper 
• 1 1/2  ounces  Cointreau 	 • 1  lime wedge 
• 1/4  cup  fresh lime juice 	 • kosher salt 
• 8  thin slices of cucumber 	 • ice

Directions
1. In a shaker, mix together the tequila, Cointreau, lime juice, cucumber,  
and cayenne pepper. Shake or stir.

2. Rub the rim of a glass with a lime wedge, then dip the edge in a dish  
of kosher salt. Fill the glass with ice and top with the mixed margarita. 
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Jet lag can be a real bummer on your relaxing 
vacation! Who wants to go a whole week with their 
internal body clock in the wrong time zone! It usual-
ly takes 3-4 days to overcome jet lag naturally, and 
that could put a big damper on your vacation plans! 
Even if you are only changing time zones by a few 
hours, this can have a big effect!

How to prepare for Jet lag
Head to bed an hour or two earlier (or later) for  
2-3 days before you leave for your trip. This will 
start adjusting your internal clock. Make sure you 
know how many hours of sleep per night your body 
is used to, and adjust to that.

As soon as you board the plane change your  
clock to the time zone you are traveling to.  
This way you can mentally start to prepare for what 

time it will be when you arrive to your destination. 
It’s always so weird to look at your watch and see 
that it’s 4pm, but once you get off the plane 5 mins 
later it’s actually 6pm.

Drink a lot of water before, during and after your 
flight. Keep yourself hydrated on the day of your 
flight and avoid any alcoholic beverages, which will 
only serve to dehydrate you.

Take a nap when you arrive only if you really need 
to. And try to limit it to 30 minutes so you don’t  
disturb your normal evening sleeping.

Hopefully this will help you to have a happier  
and more energized vacation! Remember, change 
your internal clock and drink lots of water! No 
one wants to waste half of their vacation trying to 
catch up on sleep!

Get Rid of Jet Lag  
Once and For All!



Let's give a warm welcome to Ruben 
Martinez, who joins the Villa Group 
family as the General Manager of 
Villa del Palmar and Villa del Mar 
in downtown 
Puerto Vallarta. 
Mr. Martinez has 
a strong track 
record at com-
panies like Riu 
hotel, Oasis & 
Resorts and  
recently at  
Sandos Hotels  
& Resorts. 
Ruben has a 
background in hotel management in 
Tenerife, Spain. We believe that his 
professionalism and experience will 
be of great value to the continuation 
of the successes in our resorts.

Spring is a time of many celebrations 
for all of us! 

Join us on May 5th for a Cinco de 
Mayo celebration with a traditional 
Mexican buffet “Batalla de Puebla” or 
“Battle of the House.” 

Celebrate our mothers! Join us on 
May 12 for a Mother’s Day Brunch 
at El Patron. It’s a great way to say 
thanks for all the stress you have put 
your mom through over the years!

And make sure you celebrate your 
dads too! On June 12 we will be 
celebrating Father’s Day featuring 
a Pre-Hispanic show. Celebrate our 
culture and heritage with us each 
week as we deliver a performance 
that you won’t want to miss! 

Enjoy a taste of Argentina 
in Puerto Vallarta
For the past 14 years, Rincon de  
Buenos Aires restaurants has been 
combining Argentine and Mexican 
cuisine to create a unique experience 
for their visitors. From serving grilled 
rib-eye to other imported steaks 
cooked to perfection, the restaurant's 
meat selection has been recognized 
by local critics as the best in Puerto 
Vallarta! You can enjoy seafood,  
pasta, poultry, salads and deserts 
along with the large selection of 
steaks. 

Villa del Palmar 
Puerto Vallarta

Villa del Palmar 
Flamingos

Puerto Vallarta 
Around Town

•	 75 minute Neck, Back and Shoulder  
	 Massage for $99 USD

•	 Get a classic Mani & Pedi for only 
	 $49USD (Originally $65USD). Also 	  
	 includes a complimentary paraffin wax. 

•	 80 minute Herbal Massage for  
	 $91 USD

•	 75 minute Tropical Body Wrap & Mini  
	 Facial for only $95 USD (regularly  
	 $145). 

Spring Time 
Spa Specials

Bay Breeze Spa 

They have two locations. The first  
is at Marina Vallarta with a romantic 
atmosphere overlooking the water. 
The second is at Nuevo Vallarta, 
which is a bit more family oriented 
including an open garden and  
children's play equipment. 
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Over the next several months, we will 
be celebrating many special holidays.

Kids Day April 30th – There will be 
several activities for the kids to enjoy 
on this special day! Make sure to head 
down to the pool area to join in on 
the fun!

Mothers Day May 10th and 12th – 
Why not celebrate our moms for two 
days instead of one? There will be 
many surprise activities scheduled at 
the pool area so make sure not  
to miss it!

Father’s Day June 9th – We will  
celebrate our dads with a beer  
drinking contest around the pool!

There are a lot of activities coming 
up this Spring so make sure you 
keep your eyes open for the  
current schedule!

The Villa Group Resorts & Spa in Los Cabos 
Villa del Palmar | Villa La Estancia  | Villa del Arco 

Shearim Blanhir  
weddingplanner@villagroup.com. mx • www.villagroupresorts.com

El Faro Seafood Market & Sushi –  
A revamped menu created by chef 
Gabriel Kolofon brings the best of 
local seafood to your table. Choose 
your catch of the day and it will be 
cooked to your liking! Great sushi 
and a brand new sake and cocktail 
menu await for you. Thursday  
special: sushi and appetizers 2x1  
all night!

Buccanero Nights: “two bucks 
beer” Enjoy draft beer from 6:00pm 
to 10:00pm just 25 pesos!

Villa del Palmar 
Cabo San Lucas

Villa del Arco 
Cabo San Lucas
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Cabo San Lucas Resorts Update

$940 
USD

Outdoor Zip Line Adventure  
Our Outdoor Zip Line Adventure 
offers Cabo's longest, highest, fastest 
and safest zip lines - as well as many 
other exciting and fun activities.  
Set in an absolutely beautiful oasis 
that is part of a UNESCO protected 
biosphere, you will enjoy a spectacu-
lar backdrop for your zip line adven-
ture! Join us and see why we are the 
top-rated zip line tour in Cabo San 
Lucas on Trip-advisor.

1. Safety First! 
Our highly qualified guides receive 
more than 200 hours of formal train-
ing in zip line and challenge course 
operations and safety techniques. We 
use the most state-of-the art equip-
ment available today, with not just 
one, but TWO safety ropes for added 
security. The equipment is rigorously 
inspected and constantly maintained, 
so all you have to worry about is  
having fun.

2. Zip Lines, Climbing, Hanging  
    & Racing 
During your adventure, experience a 
natural rock climbing wall, suspended 
bridges, rappelling, crazy ladders and 
an array of zip lines of various heights  
and lengths.

Cabo San Lucas 
Around Town

Vow Renewal Specials 
Elope to tie the knot or renew your vows.

Romantic Package Los Cabos

•	 Minister Service & Keepsake Certificate.
•	 Ceremony location on the beach. 
•	 Beautiful bamboo canopy  
	 with white fabric.
•	 Romantic candlelight dinner  
	 for two on the beach.
•	 15% discount on spa services.
•	 Special romantic turn down the wedding night.
•	 Personalized wedding coordinator service.
•	 Taxes included



Press Release: Villa Del Palmar At The  
Islands Of Loreto Announces Plans For  
New Rees Jones Designed Golf Course 
Spectacular Views of Sea of Cortez, First  
Nine Holes to Open in Fall 2014
We are so excited to announce that on February 18,  
2013, Villa del Palmar at the Islands of Loreto announced 
plans for a new 18-hole golf course that will break 
ground starting June 2013. The course, which will be  
designed by the famed golf course architects at Rees 
Jones Golf Course Design, Inc., will open its first nine 
holes to the public in Fall 2014. 

 The course, which will be built adjacent to the resort,  
will offer magnificent views of both Danzante Bay and  
the Sea of Cortez. It will be owned and operated by  
The Villa Group.

 “Golf is one of the most popular activities for guests at 
our other Villa Group properties and we’re very excited to 
be developing such a spectacular course in Loreto,” said 

Owen Perry of the Villa Group. “Bringing this level of golf 
to Loreto has always been part of our Master Plan and 
I know our guests will be thrilled to hear the news and 
to start packing their clubs along with their fishing poles 
when they come to visit.” 

 Villa del Palmar at the Islands of Loreto provides unique 
beauty, authentic culture, and access to truly unparalleled 
sporting opportunities, including deep sea fishing,  
snorkeling, hiking, fishing, diving, mountain biking, and 
soon, golf.

 The Islands of Loreto, located on the east coast of the Baja 
California Peninsula on the Sea of Cortez, is known for its 
quiet beaches, scenic vistas, rich history and  
astounding natural habitats. The region caters to adven-
turous travelers, as well as people looking for a getaway 
where they can enjoy the beauty and authentic culture 
of the region without the commotion of heavily-trafficked 
Mexican destinations. The destination is fast becoming an 
alternative for travelers looking for a slower pace with all 
the options and amenities they have come to expect from  
a vacation in Mexico.

CONCHO´S RESTAURANT
Traditional Mexican cuisine with a focus on the local  
seafood in a beautiful yet casual setting. Get ready  
to experience the flavors of the local favorite  
chocolate clams which is traditionally accompanied  
by a “michelada”.

Yellowtail Fishing Tournament at the  
Islands of Loreto April 18-20
The Tournament Committee is proud to present The 2013 
Great Loreto Yellowtail Tournament.  The event will be 
held from April 18 – 20, 2013 in Loreto, Baja California Sur.

The Great Loreto Yellowtail Fishing Tournament  
is a two day tournament. Prizes are awarded to first,  
second and third place! Besides Yellowtail, eligible  
species that pay out are cabrilla, and pargo (in all their  
biological forms).  There will be a catch and release  
incentive as well.

The event is held in Spanish and English and you can 
expect an eclectic mix of fishermen from both cultures 
participating in this competition. This will be our second 
event organized by the same tournament committee as 
last year. 

For more information visit: 
www.loretotournaments.com
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At VDP Cancun, we implemented a new restaurant 
reservation system that began on March 1st. From 
now on, our members and guests can make reserva-
tions for dinner by dialing ext. 500 from the conve-
nience of their rooms. This will make it much easier 
to be seated in any of the 4 restaurants, and you 
won’t have to worry about long lines or a waiting list! 

Sea Life Discovery  
Isla Mujeres
Come and experience a day at the  
Mexican Caribbean full of adventure!  
You will be close to dolphins, sea lions  
and manatees and even be able to meet 
and interact with these amazing marine 
mammals! The Sea Life Discovery Plus 
program is the most dynamic program 
offered that allows you to swim with the 
dolphins, and then interact with the sea 
lions and manatees!  

Departs from Cancun to Isla Mujeres at 
9am and 11am. See the travel agency at 
the resort for more information.

Food and Beverage Update
The Bite Bar will be open with the tastiest pizzas & 
spaghetti in Cancun. You can enjoy your dinner while 
surrounded by the sounds of the Caribbean ocean, 
gazing at the lights of Isla Mujeres. The Bite Bar has 
a classic Italian Menu for you to enjoy! 

New Cuban/Caribbean Show - with the Cuban  
Orchestra "Santa Fe" our members will enjoy the  
music and the dance of the Caribbean. 

Easter celebration- The Easter Bunny will arrive and 
surprise the children! There will also be egg color-
ing contests, an Easter egg hunt and many more fun 
activities! 

Mothers day- Here in México we celebrate our 
moms on May the 10th. We will have a special dinner 
for all the moms in the Resort and all the Restaurants 
will have  special menus for these ladies!
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The American Society of Plastic Surgery reports increases 
in nearly every category of plastic surgery, but especially 
breast lift and augmentation, tummy tuck and liposculpture 
– or, in aesthetic surgery industry marketing terms,  the  
Mommy Makeover trifecta. The website WebMD is reporting 
on the growing trend, profiling 31-year old licensed practical 
nurse Lisa Brock. "After breastfeeding all four kids, I went 
from a C cup to  less than an A!   Even my mother said she'd 
never seen anyone that needed surgery more than me." 
After her augmentation and lift, Brock went for a tummy 
tuck to take care of the loose skin around her midsection, 
a byproduct of four pregnancies impervious to dieting and 
working out. 

Your Referral Program

According to the ASPS statistics breast augmentations  
are up 55% and tummy tucks are up more than 4,000%.  
Yes, you read that right – four thousand percent!  

Demand is also fueled by the rise in, and ease of, desti-
nation makeovers, that is, mommies opting to have their 
procedures outside of the United Sates, usually in Mexico, 
Costa Rica, or Brazil, often at savings of more than 50% 
than in the US.  

Another Benefit for UVC Members 
WebMD ‘s reported average price for the mommy  
makeover is about $17,000; UVC partner Nuehealth’s 
price for the same procedures is $6500, working with 
board-certified plastic surgeon Dr. Juan Luque in Mexicali – 
and the price even includes round-trip airport transportation. 

“It’s great for US patients when multiple facilitator  
businesses are working with a top international hospital,  
or a surgeon such as Dr. Luque,” confirms Deborah Natsch, 
VP of Operations for Nuehealth, “Patients can be confident  
that popular surgeons such as Dr. Luque are being  
constantly vetted and inspected by US  companies like 
Nuehealth, Orbicare and Passport for Health, all of which 
feature Dr. Luque in their networks.” 

A picture is really worth a thousand words, and nothing speaks 
louder than patient before and after pictures. UVC members  
can access an online flipbook of Dr. Luque’s patients  at  
http://pdf.nuehealth.com/cosmetic-before-and-after/

If you’d like get a quote for a procedure, contact Leslie, the 
Patient Services Director at Nuehealth, at 866.978.2573
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The Robert L. Kistner Scholarship fund is a  
program sponsored by Eagle’s Wings Foundation 
that offers financial scholarships to needy students. 
Together with some of the Rotary Vallarta Sur  
members, and assisted by Herb and Mary Jean 
Mohn of the UVC Member Advisory Committee 
who are ardent EWF volunteers, we awarded the 
RLK scholarships to 6 kids.  Each of EWF sponsored 
kids received a $4000 peso "approximately $325" 
scholarship check.  The Rotary project monitors the 
funds and the kids’ progress in school.

I love this scholarship project as it is very  
controlled, monitored, and we can be an integral 
part of helping these very worthy children pursue 
their dreams.

The parents of the students expressed their  
gratitude for the scholarship, as these kids are very 
smart but do not have any money for their education. 
In the best Spanish I could speak, reading a speech 
written by on-site administrator Cynthia Garcia, I 
explained to the kids how their scholarship program 
was created in honor of Bob Kistner.

History of Mariachi Music
 Indigenous music was played with rattles, drums, flutes and 
conch-shell horns as part of religious celebrations prior to the 
Spanish arrival. The Spanish introduced various other instruments 
including violins, guitars, harps, brass instruments and wood-
winds. These new instruments replaced most of the indigenous 
instruments. In addition to the instruments, the Spanish also intro-
duced the concept of musical bands. 

It was very nice - the Colonia President arrived early  
to the event so that he could put up a tarp so 
we could all be in the shade. :) This is the kind of 
thoughtful and sincere appreciate expressed by the 
wonderful people we are able to help through Eagle 
Wings Foundation.

Deborah McPherson 
Eagles Wings Foundation President

One of the folk musical styles that was created from the introduction of musical bands was called "Son." 
Son featured string instruments and was divided into various regional varieties. The state of Jalisco had 
one of the biggest music scenes at this time, from which modern mariachi music was developed. The 
common idea of the music and look of mariachi developed in the 20th century as the music moved from 
regional rural folk to an urban phenomenon that came to represent Mexico. The music was first intro-
duced to Mexico City in 1905. Since then it has continued to grow in popularity, and has become well 
known as the music that represents the country of Mexico. 
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UVC International
404 Camino Del Rio South, Fourth Floor 
San Diego, CA 92108 
Hours: 7:30 am to 6:00 PM PST 
Toll Free: 1-800-852-4755 
Direct Dial: 1-619-683-7440 
Elite/Residence Club: 866-464-9284
Villa Preferred Access: 1-866-464-9280
Gold members: 1-866-465-3882

Fax: 1-619–209-5920 
Website:  www.myuvc.om
Email:  clubmail@myuvci.com

E-Mail Contacts 
Member Services: clubmail@myuvci.com
Newsletter: news@myuvci.com
Board of Directors:  myboard@myuvci.com

Travel Escapes Club 
Vacation Travel Service 
Toll Free: 1-866-226-4173 
www.travelescapesclub.com
ResortCom International 
Website:  www.resortcom.com

Vacation Exchange
 Interval International (II): 1-800-634–3415 
CANADA: 1-800-638–3400 
Website:     www.intervalworld.com

Resort Condominiums International (RCI):   
1-888-909–3773
CANADA: 1-800-527–5219 
Website: www.rci.com

Resort Phone Numbers
Villa del Mar / Villa del Palmar – Puerto Vallarta 
Blvd. Francisco Medina Ascencio 
KM 0.3 Puerto Vallarta, Jalisco MX 48300 
Phone: 011-52-322-226-1400  
Fax: 011–52–322–226-1413 
Villa del Palmar – Flamingos 
Paseo Cocoteros 750 Sur 
Nuevo Vallarta, Nayarit MX 63732  
Phone: 011-52-322-226-8100   
Fax: 011-52-322-226-8101 
Villa del Palmar – Cabo San Lucas 
Km 0.5 Camino Viejo A San Jose 
Cabo San Lucas, BCS, MX 23410 
Phone: 011-52-624-145-7000   
Fax: 011-52-624-145-7071 
Villa del Arco – Cabo San Lucas 
Km 0.5 Camino Viejo A San Jose 
Cabo San Lucas, BCS, MX 23410 
Phone: 011-52-624-145-7200  
Fax: 011-52-624-145-7201 

Health Travel Guides
Toll Free: 1-866-978-2573 
600 Townsend Ste. 120e
San Francisco, CA 94103
www.HealthTravelGuides.com 

Owner Referral Program 
Toll-Free: 1-800-676-9394 

Cancun members: 1-866-668-9261
Loreto members: 1-866-668-9088 

Villa del Palmar – Cancun 
Carretera a Punta Sam Km 5.200, 
MZ9, SMZ2, L3 Isla Mujeres 
Quintana Roo, MX 77400 
Phone: 011-52-998-193-2600  
Fax: 011-52-998-193-2600 ext.1019 
Villa del Palmar – Loreto 
Carretera Transpeninsular K.M. 83 

Loreto, BCS, MX 23680  
Phone: 011-52-613-134-1000

Ensenada Blanca 

Owner Rental Program
Website:  www.myuvc.com/rentalprogram

I.I. Getaways:   
1-800-722-1860

Important Addresses
& Phone Numbers

Maintenance Fee Deadlines
October – Maintenance fee assessment 
bills will be mailed.

November 30th – Maintenance fee 
payments due. 1st Installment is due 
for members utilizing the quarterly 
maintenance fee payment option.

December 1st – Unpaid maintenance 
assessments are delinquent and subject to 
late fees and penalties.

February 1st  – 2nd Installment due 
for members utilizing the quarterly 
maintenance fee payment option.

May 1st  – 3rd Installment due for members 
utilizing the quarterly maintenance fee 
payment option.

August 1st  – 4th Installment due for members 
utilizing the quarterly maintenance fee 
payment option.

Vacation Banking Deadlines:
Summer Requests must be received by:
Villa del Mar			   07/15 
Villa del Palmar – PV		  08/01 
Villa del Palmar – Cabo		  08/15 
Gold (Summer)			   09/01

Winter/Holiday Requests must be  
received by:
Villa del Mar			   09/15 
Villa del Palmar – PV		  10/01 
Villa del Palmar – Cabo		  10/15 
Gold (Winter/Holiday)		  11/01

Elite/VPA deadline:		  11/01

Universal Vacation Club (the “Club”) and its manager, ResortCom International, LLC (“ResortCom”) want to protect the privacy of Club Members 
to the extent allowed by law. To that end, the Club and ResortCom will not disclose your email address unless you notify ResortCom in writing 
that you opt-in and consent to having your email address disclosed by completing and returning an E-Mail Opt-In and Consent Form to Resort-
Com. Please contact the Club’s Client Services Manager (currently, Cynthia Lasher at cynthial@resortcom.com) to obtain the E-Mail Opt-In and 
Consent Form. Please understand that the Consent Form constitutes a blanket and general authorization to release your email address and 
that once your email address is released, there are no assurances on how that information may subsequently be used, misused or further  
disclosed by the recipients, including for fraudulent, criminal or other unauthorized purposes. The Club and/or ResortCom cannot be  
responsible for any misuse of your email address. If you do not opt in, your email address will not be released.

Annual Calendar

 Many of our vacation club members are being approached by third 
party sales companies who SCAM them into paying a fee for selling 
their week and then VANISH. They prey on members who may have 
been affected by the economy by baiting them with the promise  
of “an interested party” who wants to purchase or rent their whole 
membership or even just a banked week. “All you have to do” is pay 
the transaction fees.  Don’t be fooled!! If it sounds too good to be true, 
it probably is!  NEVER pay upfront fees.  UVC and the Villa Group are 
NOT affiliated with any third party resale company. We do everything 
we can to protect our member data and would never subject you to 
this solicitation. 

We are working with associations and government agencies in both 
the US and Mexico and are beginning to make progress prosecuting 
these scam artists.  We encourage you to submit any information you 
may receive from these companies – a contact name, phone number, 
copies of any documentation - directly to your Club Director Rhonda 
Mayer. Remember – DO NOT GIVE THEM ANY MONEY.   Awareness 
and communication are the best tools for countering fraud!

Beware of  
Timeshare Scams!!!


